Lotuss Makan & Menang Contest — TERMS & CONDITIONS

"Lotus's Makan & Menang Contest" ("Contest") is organized by Lotus stores (Malaysia) Sdn
Bhd ("Organizer" and / or “Lotus’s”). By participating in this Contest, you agree to be bound
by and abide by these terms and conditions, which will constitute a valid and binding
agreement between you and the Organizer. The Organizer reserves the right to amend, add
or remove any of these Terms and Conditions at its absolute discretion without prior notice.

CONTEST DURATION
1. Contest will begin on 22 August 2022 and end on 16 September 2022.

2. A total of 204 winners across the country: - a total of 204 weekly winners provided
randomly during the contest period; 50 weekly prize winners and 4 weekly grand prinze
winners will be randomly selected at the end of each week of Lotuss Makan & Menang
Contest 2022.

3. Participants will be randomly selected from the computer and contacted by a
representative of Lotuss and required to undergo a skill test - answer the correct
guestion. Participants who pass this test will be one of the winners.

4. Selected participants who cannot be contacted after three (3) phone calls by Lotuss
representatives will be canceled immediately.

5. The schedule for announcing the winners is as below:
Week 1: 22 August to 28 Ogos (Monday to Sunday)
Week 2: 29 August to 4 September (Monday to Sunday)
Week 3: 5 September to 11 September (Monday to Sunday)
Week 4: 12 September to 16 September (Monday to Friday)

6. Each weekly winner will receive a prize from their participating Lotuss store and the
organizer will inform the date / time of the prize presentation.

QUALIFICATION
7. This contest is open to all Malaysian citizens living in Malaysia.

8. Entries received after the Contest period are invalid and will not be entertained.

9. The following participants will not be eligible to participate in the Contest:

A. Permanent and / or contract employees of the Organizer (related companies) and
representatives and / agents (including advertising agents and contest management
agents) of the Organizer.

B. Manufacturer and / or supplier of the Organizer.

HOW TO PARTICIPATE / CONTEST MECHANISM
10. Participants can participate in the Lotuss Makan & Menang contest through
I. Lotuss contest Microsites that you can access from Lotuss website
https://makanmenang.lotuss.com.my/
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Il. Scan the QR code at the contest POSM available on Medan Selera Lotuss and will be
directed to the contest microsite.

To participate, participants must have a valid Medan Selera Lotuss receipt with a
minimum spend of RM20.00. Receipts can be combined. Receipts must be dated from
22 August to 16 September 2022.

Participants must provide information (eg full name, phone number, etc.) in the
microsite.

Take a picture of the Medan Selera Lotuss receipt and upload the picture on the
microsite. Photo of Receipts/receipts should be taken in 1 image & uploaded in

submission. Each participant is only allowed to submit one entry per day, and a

maximum of 7 entries per participant per week.

For each entry, please keep the ORIGINAL Medan Selera Lotuss receipts as proof of
purchase. Must present the receipt(s) to redeem the gift.

Selected participants will have to undergo a skill test — answering questions correctly
based on Lotuss weekly skills challenge. Those who pass this skill test will be confirmed
as weekly winners.

Weekly winners are only eligible to win one (01) Weekly Prize and have a chance to win
one (01) Weekly Grand Prize during the Contest period.

Contest prizes:

Week 1: 22 August to 28 August 2022

Grand Prize x1 Honda Beat 110 Scooter;

x50 Weekly prizes: Lotus's Voucher worth RM1000 each winners

Week 2: 29 August to 4 September 2022
Grand Prize x1 Honda Beat 110 Scooter;
x50 Weekly prizes: Lotus's Voucher worth RM1000 each winners

Week 3: 5 September to 11 September 2022
Grand Prize x1 Honda Beat 110 Scooter;
x50 Weekly prizes: Lotus's Voucher worth RM1000 each winners

Week 4: 12 September to 16 September 2022
Grand Prize x1 Honda Beat 110 Scooter;
x50 Weekly prizes: Lotus's Voucher worth RM1000 each winners

All winners will be notified by phone call from Lotuss representative. Winners must
claim their prize at their own expense within thirty (30) days from the date of
notification. Any claim after the expiry of the stipulated period will not be entertained.
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Weekly winners will be notified to collect their prize on the date & time at their
participating Lotuss store at their own expense.

Winners must claim their prize at the Lotuss store where they participated at their own
expense. Winners must claim their prize within thirty (30) days from the date of
notification from your chosen Lotuss Store. Any unclaimed prizes will be forfeited. The
cost of claiming the prize is borne by the winner himself.

Grand prize winners will be notified of the date, time and location for the prize
presentation at Lotuss Mall to claim the prize at their own expense.

Winners who cannot be present on the day of the prize presentation can appoint a
representative to claim the prize by providing a letter of acknowledgment along with
the original Medan Selera Lotuss receipt.

Any unclaimed prizes will be forfeited.

Proof of Winner MUST show:

e Original receipt from Medan Selera Lotuss to show purchases made during the weekly
challenge period

e |dentity Card & motor license for Grand Prize winners

OTHER CONDITIONS
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Lotuss reserves the right to cancel participation if there is any alteration or fraud on the
required proof of purchase.

The Organizer reserves the right to substitute any prize with another prize of equal or
greater value for any reason.

Prizes are non-transferable or exchangeable for cash.

Limitation of Liability:
e Participant's participation in this Contest will be at the Participant's own risk.

e The Promoter, Lotuss Stores (Malaysia) Sdn Bhd, its directors, officers, employees,
agents, sponsors and / or representatives are not liable to participants for any loss or
damage suffered, including but not limited to direct or consequential damages, or
injury individuals incurred or experienced by the participant following the participant's
participation in the campaign, including the redemption and/or use of prizes won.

29. The participant(s) hereby consent and authorize Lotus’s to collect, process, and keep

the personal details of the Participants(s) for participating in the Contest and to enable
Lotus’s to organize the said Contest (“Purpose”). The participant(s) hereby further allow
Lotus’s to disclose the Participant’s personal details to all related parties for the
Purpose only.
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By entering this contest participants agree to the use of their name and image for
advertising and publicity purposes, and/or to the disclosure of participants particulars
to any third party service providers and/or partners engaged by the Organier for
purposes of the Contest.

By participating in this Contest, participants are deemed to agree and accept the terms
and conditions contained therein. If there is any violation of the terms and conditions,
LOTUSS has the right to withdraw both the prize and/or winnings of the participant.

Lotuss reserves the right to amend, delete and/or add to the above terms and
conditions at any time without prior notice and may suspend or terminate the contest
at any time if it has reasonable grounds for any loss or damages.

The decision of the Organize is final and all correspondence or appeals will not be
entertained.

The terms and conditions contained herein are also available in Bahasa Malaysia. In
case of any discrepancy, the Bahasa Malaysia version will prevail.

The Terms and Conditions of the Contest shall be interpreted and governed in
accordance with the laws of Malaysia.



